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How to set up and use your new ‘Charity Commission Account’ to access online services on behalf of your charity.
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Over the past year, the transformative potential of Artificial Intelligence (AI) has emerged as a major theme for national discussion and debate, including within the charity sector.





    [image: AI robot over mobile phone]



    

    

        
            
    
      
          
              Regulator investigates four education charities over concerns of potential misuse of funds

        20 March 2024 — Press release

      

      
The Charity Commission has opened a statutory class inquiry into linked charities after finding irregularities in their accounts.
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                Our advisors are available Monday to Friday, 9am to 5pm, except for Wednesday between 12:00pm and 1pm when we are closed for staff training. 

                0300 066 9197

            


        

    

    Calls are charged at standard rate. Call charges and phone numbers - https://www.gov.uk/call-charges

Due to the current high demand for our services our call waiting times are longer. Our telephony lines will close to new calls no later than 4.45pm each afternoon and no later than 11.45am each Wednesday morning, to allow us to reach customers who are already waiting.

Charity Commission Contact forms.
https://forms.charitycommission.gov.uk

Find out how to get a password or log in to Charity Commission online services.
https://www.gov.uk/guidance/online-services-for-charities

You can write to us at the address below, but you will get a much quicker answer by using the phone.

Charity Commission
PO Box 211
Bootle
L20 7YX

The Charity Commission is committed to providing a quality service to all our customers, and we expect everyone who comes into contact with our staff to treat them with respect.

Read our unacceptable customer behaviour policy and procedure.
https://www.gov.uk/government/publications/charity-commission-unacceptable-customer-behaviour-policy-and-procedure
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    You may experience technical issues with the Reporting Serious Incidents (RSI) form. We apologise for any inconvenience. 

If you require help, please contact us on 0300 066 9197 during our opening hours of 9am to 5pm Monday to Friday.

Charities must report serious incidents to us, and explain how incidents are being dealt with

Find out how to report serious incidents and what to report.

https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity 
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    Read our privacy notice about how we process your data when you submit a Freedom of Information (FOI) request
www.gov.uk/government/publications/charity-commission-freedom-of-informationenvironmental-information-regulations-request-privacy-notice
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